
AIA's Personal Medical
Case Management

Access Expert Care worldwide throughout your medical journey!



Have you ever thought what you would do if you had to cope with a serious illness? What is the best recovery 
plan for you? 
How would you know which doctor to go to? Which treatment should you get and from whom? How would you 
confirm your diagnosis and ensure you are receiving the appropriate treatment? How would you handle different 
specialist opinions from different disciplines? 

Through a partnership with AIA, Teladoc offers third party expert advice, support and assistance along your 
medical journey -- from diagnosis, treatment through rehabilitation - - the Personal Medical Case 
Management Services provided by Teladoc will alleviate stress and ensure you are receiving the best possible 
medical care and support.

What is Personal Medical Case Management (PMCM)? 
Personal Medical Case Management is about re-assessing a medical case and providing detailed planning, 
coordination, implementation, and on-going supervision to ensure the best quality care possible and customer 
support throughout your medical journey.  

What are Teladoc’s solutions for you? 
End to end case management to take care of patients' needs along the entire medical journey
A licensed physician appointed as Physician Case Manager to provide personalised case management 
Expert Medical Opinion to provide validation and confirmation of treatment plan through independent case 
review by a panel of 50,000+ experts
Medical Concierge with a targeted match to two treating doctors to help find the right doctor for treatment
Monitoring and Ongoing support to ensure pro-active support throughout your medical journey.

Upon consensus among doctors, Teladoc will provide you with advice on the optimal and most efficient treatment,
personalising your medical journey to ensure that you receive the care you deserve.

How to get in touch with Teladoc?

AIA Members can call AIA SHER team at 
+959 944 705 440 (available 24/7) for enquries or 
email at sher@aia.com.

Get in touch

Teladoc Service for 

Three personal medical case management services which can be used by Ruby members or 
can be shared with their loved ones.



Teladoc is an independent third-party professional consultant specialising in innovative health management services

Who is Teladoc?
Teladoc is a global & leading provider of innovative, high-quality medical management solutions. Teladoc’s 
services offer its customers the Confidence, Clarity, Control and Care to navigate their medical journey together 
with leading medical specialists. 

How does“Personal Medical Case Management Services” work?

Contact your 
AIA Agent or call
AIA Sher Hotline

to request the 
service enrolment

AIA members will have 
to fill the enrolment 

form and AIA will check 
the eligibility for 
Teladoc service

If eligible, Teladoc 
Health will assign an

English-speaking
personal Physician
Case Manager for

AIA member

Physician case
manager contacts you

within 24 hours to
understand and review
your medical issue and

your medical history

Physician Case 
Manager monitors your

progress via regular
follow-up calls to
provide ongoing

guidance and support
during recovery

If you want an overseas
treating doctor, 

physician case manager 
will recommend two

specialists from
Singapore for your 

choice

Within 10 business 
days, you will receive a 
detailed and personal-

ised report
with opinions and
recommendations

explained by Physician

Teladoc's medical
committee selects top
experts specialised in

your condition to
evaluate your case

Over  92M
people with access to a Teladoc Health 
service or product

Cover 450+
subspecialties

More than

175 countries served

Over

98%
customer satisfaction score

  years of experience23+

Network of

top specialists globally 
50,000+



IMPORTANT INFORMATION

The Personal Medical Case Management service provided by Teladoc is a complimentary service and is not 
part of any contractual benefit. AIA reserves the right to amend or cancel the service at any time without 
prior notice at its absolute discretion. 

Ruby members will receive three PMCM services, which can be used for themselves or be shared with 
their loved ones.

Eligibility for services is subject to evaluation by AIA and Teladoc. Services provided are subject to 
Teladoc’ terms and conditions. Please contact Teladoc for full details of their scope of service. 

AIA shall not be responsible or liable for any medical services, product propositions offered by Teladoc. 
AIA is not involved in the recommendations that Teladoc makes as the intent is for Teladoc to provide 
independent medical advice.

Upon the member’s informed consent, their medical history will be handed over to Teladoc for assessment. 

Test, treatments, procedures, devices, or medication recommended by Teladoc may be subject to additional 
charges if they are not covered by AIA and members’ insurance plans. 

Statistics and service information stated in this brochure have been verified by Teladoc only. 
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AIA Myanmar

22nd Floor, Junction City Office Tower,

Bogyoke Aung San Road, Pabedan

Township, Yangon, Myanmar

Tel: +959 944 705 440 aia.com.mm


